[Infoline helps PACP set up call centre lines

"he Public Authority for Con-
umer Protection (PACP) has
aunched its dedicated contact
entre lines - 80077997 or
30079009 - in conjunction with
nfoline LLC. The launch of the
ontact centre is regarded as a
najor step to empower the con-
umer.

The aim of the newly estab-
shed contact centre is to receive

omplaints and recommenda-

jions from the consumer and
rovide efficient response and
fficient response management.

Infoline Contact Centre pro-
ides a platform to PACP to
nanage consumer grievances.
“omplaint management soft-
vare has been implemented to
lassify different complaint types

based on pre-defined rules. The
system will assign, store and
track unique complaint IDs and
also enable intimation to various
stakeholders, as required within
the work flow. It will enable
PACP to capture, manage and
analyse complaints and feed-
back, to improve service
efficiency, boost consumer satis-
faction and help PACP to moni-
tor grievance disposal:
This partnership elevates In-
foline and makes them the first
and the only BPO service
provider, independently manag-
ing most of the outsourced
information and grievance man-
agement contact centres. Info-
line facilitates clients with a
thoughtful perspective.
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